
Let’s Talk About… 
Dementia and  
Older People
A One Day Conference
Monday 27th March 2023, Glasgow

HOW TO REGISTER

Conference partner
A “MUST” attend conference for all professionals working in 
health & social care settings. Plus anyone involved in working 
with older people with dementia & their families.

#TalkDementia23

Knowledge updates on health-related topics 
with practical ideas for how best to support 
those you care for.

Please contact us for information on our group booking discount for 5 or more delegates
Book online via our website www.medicacpd.com or you can email: carolyn@medicacpd.com 



Let’s Talk About… Dementia and Older People

HOW TO REGISTER

HOW TO BOOK: 
Book online: www.medicacpd.com
Tel: 0141 638 4098

It is advisable to book ASAP as places are re-
stricted, please ensure you read our terms and 
conditions on  the homepage of our website. 
Confirmation of booking and further information 
will be emailed to you.  If you have not received it 
within 3 days of submitting your booking, check 
your junk mail box or call us on 0141 638 4098

Group Bookings: For 5 or more delegates please 
call the Medica CPD office for further details

ABOUT 
This conference is all about making a REAL difference to 
the older people you support with dementia. You’ll gain 
fresh knowledge updates, a better understanding and 
most importantly lots of practical strategies and ideas 
so you can best support the older people with dementia  
that you work and care for. 

WHO IS THE CONFERENCE FOR?
For all those working in health, social care settings, cater-
ers and others  involved in working with older  individuals 
with dementia and their families.

GREAT REASONS TO ATTEND 
• Gain knowledge updates and practical information
• Share experiences and best practice
• Listen and learn from expert speakers through 

informative sessions
• Networking opportunities 
• Certificates of Attendance - meet your needs for 

professional development
• Go back to your workplace re-energised and 

inspired and really make a difference!

CONFERENCE DETAILS
DATE: Monday 27th March 2023
TIME: 0940 – 1540
 (Registration 0910 – 0940)
VENUE: Glasgow Grosvenor Hotel,   
 1-9 Grosvenor Terrace, Glasgow G12 0TB
COST: £198 + vat per person
 (Including lunch & refreshments)

Please contact us for information on our group booking discount for 5 or more delegates
Book online via our website www.medicacpd.com or you can email: carolyn@medicacpd.com 



HOW TO REGISTER

Conference Programme

0910 – 0940 Registration & Refreshments on Arrival 

0940 – 0950 Welcome & Introduction from the Morning Conference Chair 

0950 – 1015

‘Dementia and Delirium’
What do we know and what do you need to know? 
Michelle Haddow, Care Home Collaborative, Dementia Nurse Lead Specialist 
(RMN), NHSGGC

1015 – 1020 Questions  

1020 – 1045

Insights into the Challenges of Communicating with People with Dementia
• Why communicating gets difficult for people with dementia
• How not to make things worse
• Practical advice for overcoming communication barriers and communicating 

effectively
Professor Alison Wray, Research Professor of Language and Communication, 
Cardiff University

1045 – 1050 Questions  

1050 – 1115 Refreshment Break 

1115 – 1140

What is Different About Dementia in Someone with a Learning Disability?
Up-to-date information  as well as practical strategies for supporting people who 
have dementia and learning disabilities. 
Gayle Henry, Senior Dementia Consultant/Advanced Nurse Practitioner 
Dementia Services Development Centre, University of Stirling 

1140 – 1145 Questions  

1145 – 1210

Caring For Smiles - Why Good Oral Health Matters
• The importance of good oral health for people living with dementia
• Information on the Caring for Smiles programme in Scotland 
• Practical tips on delivering daily oral care to people living with dementia
Dr Maura Edwards, Consultant in Dental Public Health, and Lead of Caring 
for Smiles programme in Scotland.

1210 – 1215 Questions  

1215 – 1315 Lunch  

1315 – 1320 Welcome Back & Introduction from the Afternoon Conference Chair
Dr Donald Macaskill, Chief Executive, Scottish Care 

1320 – 1345 

The Importance of Eating Well when Living with Dementia
• Eatwell guide  -balanced diet early diagnosis
• Challenges in mealtimes as dementia develops
• Food first strategies to support risks
Gillian Mackay, Advanced Practice Care Home Dietitian, Greater Glasgow 
and Clyde Health board

1345 – 1350 Questions  

1350 – 1415

Quality End of Life Care for All (QELCA): Sharing Experiences of Working 
Together with Care Homes
• Describe the QELCA journey to date
• Discuss our QELCA experience, including some of the challenges facing      

Care Home staff when supporting the person with dementia at end of life
• Explore aspects of transformational learning at organisational and 

individual levels
Dr Sally Boa, Head of Education, Research and Practice Development
& Jackie Higgins, Practice Educator, Strathcarron Hospice

1415 – 1420 Questions

1420 – 1435 Fruit juice and stretch break

1435 – 1520

Short & Snappy Lightening Talks  
• Enhancing Communication and Creating Positive Interactions When Sup-

porting People with Sight Loss and Dementia. 
Linzi Sansum, RNIB Training Officer, Health, and Social Care Skills Devel-
opment Team

• Hearing Loss and Dementia  
Andrena McMenemy , Datafakts in association with the Sensory Hub at 
the Health and Social Care Alliance Scotland (the ALLIANCE)

• Top Tips for Managing Dysphagia 
Difficulty swallowing food or liquids is a serious problem for older people 
Rebecca Kellett, NHS Lothian Speech and Language Therapy Clinical Lead 
for Dementia

1520 – 1535

What I Wish You Knew About Dementia and Me 
A personal perspective 
Scottish Dementia Working Group & National Dementia Carers  
Action Network

1535 – 1540 Questions & Closing Comments 

Please contact us for information on our group booking discount for 5 or more delegates
Book online via our website www.medicacpd.com or you can email: carolyn@medicacpd.com 



HOW TO REGISTER

Registration - Book Now

Registration Terms & Conditions
1. Once we have received your booking online, by tele-

phone, email or in the post, this constitutes a firm 
booking.

2. Your registration constitutes a legally binding agree-
ment; payment must be received before the event. 
Any outstanding payment becomes the responsibility 
of the named delegate attending.

3. Cancellations must be made in writing. A refund less 
an administration charge of £30 + vat will be given 
to cancellations received before 29th Jan 2023. After 
this date the full fee is payable, regardless if the del-
egate attends on the day or not. Substitutions can be 
made, if we are notified up to 3 working days before 
the event.

4. The organisers reserve the right to change the pro-
gramme, speakers and venue as required. The con-
ference will revert to being online if there is a require-
ment by the Government for a full lockdown re COVID.

5. In the unlikely event that we have to cancel the event 
we will issue a refund for the registration fee. We are 
not responsible for any other costs incurred.

6. Data Protection: The personal data that you supply 

Let’s Talk About… Dementia and Older People
Monday 27th March 2023, Glasgow 

during the registration of this event will be entered 
into a database and used by the event organisers to 
manage your registration and attendance. Unless you 
advise to the contrary, in writing and in advance to 
the event organiser, your name and affiliation may be 
made available in a list of delegates to both attend-
ees at, and the sponsor(s) of, the events. The person-
al data in the database will be retained by the event 
organisers, unless requested in writing, and may be 
used to inform you about other appropriate servic-
es and events that may be organised in the future. 
Please visit our website at www.medicacpd.com for 
full terms and conditions.

Please ensure you read our terms and conditions and 
privacy policy on the booking form and homepage of 
the website before submitting your registration. 

Confirmation of booking and further information will be 
emailed to your registration email address. If you have 
not received confirmation within ten days of submitting 
your booking, please check junk mailbox or call the 
Medica CPD office on 0141 638 4098.

Please contact us for information on our group booking discount for 5 or more delegates
Book online via our website www.medicacpd.com or you can email: carolyn@medicacpd.com 


